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MAKE YOURSELF AT HOME
We are delighted to welcome you to the Mount Errigal Hotel. Whether
you are here to explore Donegal, spend time with family, attend a
special occasion or simply slow down for a few days, our team is here to
make your stay comfortable and memorable.

YOUR DONEGAL BASE

HERE TO ASSIST
Reception is available 24 hours. From your room, use the telephone to contact Reception.
From outside the hotel, call +353 (0)74 912 2700.

This directory brings the most useful information together in one
place. For anything not covered here, please contact Reception
(dial 0) we will always be happy to help.

ADDRESS CONTACT

LOCATIONONLINE

Ballyraine, Letterkenny, Co. Donegal, Ireland
F92 FKX6

+353 (0)74 912 2700
info@mounterrigal.com

www.mounterrigal.com Approximately one minute by car from 
Letterkenny town centre.



THE STORY SO FAR
A Letterkenny welcome since 1984.

YOUR DONEGAL BASE

HERE TO ASSIST
Reception is available 24 hours. From your room, use the telephone to contact Reception.
From outside the hotel, call +353 (0)74 912 2700.

The Mount Errigal Hotel f irst opened its doors in March 1984, taking its name
from Donegal's highest and most distinctive mountain. From the beginning,
the hotel was created as a place where visitors and local people could meet,
celebrate, rest and feel genuinely welcome.

The McEniff family took ownership in 1985, beginning a family-run tradition
that has continued through decades of change in Letterkenny and Irish
tourism. As the town grew into the lively centre of the north-west, the Mount
Errigal grew with it - welcoming leisure guests, business travellers, touring
groups and generations of Donegal families.

The hotel continues to change with the times, with refreshed bedrooms,
contemporary dining at Lillie's Restaurant, relaxed hospitality in Café
Boulevard and a modern health club. What remains constant is the spirit
behind it all: warm Donegal hospitality, proudly offered in a place that has
become part of the life of Letterkenny.

OUR HISTORY IS MADE BY OUR GUESTS
Every stay, celebration and return visit adds another chapter. Thank you for being part
of the Mount Errigal story.



WI-FI
Complimentary Wi-Fi is available. 
‘BOOKDIRECT’ is the password. 

LAUNDRY SERVICE

COTS
Cots are available free of charge upon request 
with the front desk on a first come, first serve basis. 

Use the room controls where fitted. If you need 
assistance adjusting the temperature, let us know.

YOUR ROOM
A calm, comfortable space to rest and recharge.

YOUR DONEGAL BASE

For your convenience, a laundry bag and dry cleaning list are provided in each room.
This service is available every day upon request. 
Same day service if articles are receied at the front desk by 9.00am.

HEATING HOUSEKEEPING
For fresh towels, additional amenities or 
assistance, please contact Reception.

WAKE-UP CALLS
If you would like a wake-up call, please notify the front desk beofre 11pm. 

CHECK-IN & CHECK-OUT
Check-in is from 16:00 and check-out is by 12.00.
Please contact the front desk regarding the possibility for a late check-out at an extra fee. 



NEED ANYTHING?
A forgotten essential should not interrupt your stay. 
Contact Reception and our team will do their best to help.

A RESTFUL STAY
A calm, comfortable space to rest and recharge.

YOUR DONEGAL BASE

Our bedrooms are non-smoking.
Please be considerate of other guests, particularly during night-time hours.
Before leaving your room, check that personal belongings and chargers have been collected.



CHARGE AT MOUNT ERRIGAL
New Tesla Superchargers for an easier onward journey.

YOUR DONEGAL BASE

HERE TO ASSIST
Reception is available 24 hours. From your room, use the telephone to contact Reception.
From outside the hotel, call +353 (0)74 912 2700.

The Mount Errigal Hotel's new electric-vehicle hub includes eight high-power
Tesla Supercharger bays, giving guests a convenient opportunity to recharge
while staying, dining or taking a break in Letterkenny.

Charging access, compatibility, live availability and the current price are
shown in the Tesla app. Charging speed will vary according to your vehicle,
battery temperature, state of charge and how the site is being used.

USING THE CHARGERS
Park fully within a designated charging bay and note the number shown on the
charging post.
For a non-Tesla EV, open the Tesla app, choose 'Charge Your EV,' select the Mount
Errigal site and add or confirm your payment method.
Plug the connector into your vehicle. In the app, select the matching stall number
and tap 'Start Charging' if prompted.
Monitor the session in your vehicle or app, then stop charging, disconnect and
move the vehicle promptly when finished.



FOR YOUR SAFETY
Please take a moment to familiarise yourself with this information.

YOUR DONEGAL BASE

HERE TO ASSIST

Reception is available 24 hours. From your room, use the telephone to contact Reception.
From outside the hotel, call +353 (0)74 912 2700.

On arrival, locate the f ire-exit notice displayed in your bedroom and identify
the nearest escape route. Never use lifts during an evacuation.

IN AN EMERGENCY
Raise the alarm and contact Reception immediately if it is safe to do so.
Leave the building by the nearest safe exit and follow staff instructions.
Do not stop to collect luggage and do not re-enter until authorised.
For Gardaí, fire or ambulance services in Ireland, call 112 or 999.

Reception is available 24 hours. From your room, use the telephone to contact Reception.
From outside the hotel, call +353 (0)74 912 2700.

PERSONAL SECURITY
Keep your bedroom door closed and secure when inside and when leaving.
Do not admit unknown callers; contact Reception if you are unsure.

EMERGENCY CONTACT
Reception: use your room telephone (Dial 0) or call +353 (0)74 912 2700. 
Emergency services: 112 or 999.



CAFÉ BOULEVARD
Bar food: 12.30pm-8.45pm
From 4.30pm on Sunday

DINING
From relaxed favourites to an elegant evening meal.

YOUR DONEGAL BASE

Good food is part of the Mount Errigal experience. Choose the lively, relaxed
atmosphere of Café Boulevard or enjoy contemporary dining at Lillie's Restaurant,
where locally sourced ingredients meet creative flavours.

LILLIE'S RESTAURANT
Open seven days a week. Advance reservations are recommended.

SUNDAY CARVERY
Served in Café Boulevard
12.30pm-4.00pm

BREAKFAST
Monday to Friday - 07.30 - 10.00
Saturday, Sunday & Bank Holidays - 08.00 - 10.30 



CAFÉ BOULEVARD
Bar food: 12.30pm-8.45pm
From 4.30pm on Sunday

CAFE BOULEVARD
From relaxed favourites to an elegant evening meal.

YOUR DONEGAL BASE

Café Boulevard, offers mouth-watering specials daily perfect for corporate
lunch meetings or a quick bite before exploring the shopping Letterkenny has
to offer, catch up with friends and family with our delicious dinner menu
specially crafted with a wide array of options ensuring everyone in your party
will be satisfied. Our combination of delightful cuisine with high end service
will leave you wanting more...



LILLIE’S RESTAURANT
From relaxed favourites to an elegant evening meal.

YOUR DONEGAL BASE

Step into Lillies, Letterkenny’s newest and most refined dining experience,
located within the Mount Errigal Hotel. This stylish, intimate restaurant offers
an exceptional Table A la Carte menu in a setting where contemporary
elegance meets luxurious comfort.

Complement your meal with a selection from our extensive drinks list,
featuring premium wines, international spirits, and craft beers from near and
far.

LILLIE'S RESTAURANT
Open seven days a week. Advance reservations are recommended.



BEFORE YOU VISIT
Contact the Health Club or Reception for current opening and family swim times.
Please note that swimming caps are required for the pool at all times. 

ERRIGAL HEALTH CLUB
Swim, train, relax and restore.

YOUR DONEGAL BASE

Hotel residents can enjoy the modern leisure facilities during their stay. The club includes a 20-
metre swimming pool, children's pool, fully equipped gym, sauna, steam room and jacuzzi.

GYM INDUCTION
A gym induction is required before a hotel guest's first gym visit; please book in advance
where possible.

OPENING HOURS
Monday to Friday 06:00 – 22:00
Saturday & Sunday (Including Bank Holidays) 08:00 – 20:45

*The Leisure Centre is strictly adults only from 6am to 7am and from 7pm to close daily. 
 Gym and fitness classes are strictly over 18s. 
 Children under the age of 13 must have an adult in the water with them at all times. 
 Children 13-16 must have an adult in the facility at all times. 
 Health Suite area including Jacuzzi is strictly over 18's only. 

FOR YOUR COMFORT
Bring suitable swimwear and footwear. Towels and access arrangements can be confirmed 
with the Health Club or Reception.



TOWN CENTRE
Discover an abundance of independent shops, cafés, restaurants and evening
entertainment.

DISCOVER LETTERKENNY
Culture, shopping and lively local character are close at hand.

YOUR DONEGAL BASE

The hotel is approximately one minute by car from Letterkenny town centre, making it a
convenient base for shopping, dining, entertainment and exploring the wider county.

GETTING AROUND
Reception can assist with taxi arrangements, directions and journey planning.

A GATEWAY TO DONEGAL
From Letterkenny, discover Glenveagh National Park, the Fanad Peninsula, Atlantic
beaches, coastal drives and the landscapes of the Wild Atlantic Way. Journey times vary
with weather and seasonal traffic, so allow extra time and check local conditions before
setting out.

PLAN YOUR DAY
Tell Reception what you enjoy - scenery, beaches, walks, heritage, food or family activities -
and we will help you shape a memorable Donegal day.



FROM THE HOTEL
Approximately 35-40 minutes by car to the dedicated car park on the R251.

CLIMBING MOUNT ERRIGAL
Stand on the summit of the mountain that inspired our name.

YOUR DONEGAL BASE

Rising above the Derryveagh Mountains, Errigal is one of Donegal's most recognisable 
landmarks and the county's highest peak at 751 metres.

THE CLIMB
Around 525 metres of ascent; a good level of fitness and sure-footedness are required.

THE ROUTE
Approximately 4.8 km return, following the constructed mountain path.

PREPARE FOR THE MOUNTAIN
Check the mountain forecast and daylight hours before leaving; summit weather can
change quickly. Wear sturdy walking boots and bring waterproofs, warm layers, water,
food and a fully charged phone. Use the constructed path from the car park to the summit
to protect the fragile, recovering habitat. The upper mountain has steep ground, uneven
stone steps and loose rock; take particular care descending.

ALLOW
Up to 3.5 hours for the return climb, depending on pace, stops and weather.

KNOW WHEN TO TURN BACK
Cloud, strong wind, rain or fading daylight can make Errigal significantly more difficult. If
conditions deteriorate or anyone in your party is uncomfortable, turn back early. 



ARENA 7 | APPROX. 3 MIN
A lively all-weather choice with ten-pin bowling, laser quest, arcades and soft play for
children aged nine and under.

FAMILY ADVENTURES 
Six local favourites for little explorers and grown-ups alike.

YOUR DONEGAL BASE

TROPICAL WORLD | APPROX. 10 MIN
Butterflies, exotic animals, reptiles and Jurassic Land. Mostly under cover and ideal for a
changeable-weather day; opens seasonally.

LURGYBRACK OPEN FARM | APPROX. 10 MIN
Meet friendly farm animals, enjoy play areas, riverside walks and picnic space. Seasonal
opening can vary with weather and school holidays.

OAKFIELD PARK | APPROX. 25 MIN
Explore parkland, gardens, a maze and playground, with a narrow-gauge train adding
extra magic. Seasonal; check train and event availability.

WILD IRELAND | APPROX. 30 MIN
See rescued bears, wolves, lynx and wild boar in an ancient woodland setting. Allow around
two hours and pre-book during busy periods.

GLENVEAGH NATIONAL PARK | APPROX. 30 MIN
A beautiful outdoor day with family walks, visitor-centre exhibitions and access to the
castle and gardens. Dress for Donegal weather.



HIKING ADVENTURES
YOUR DONEGAL BASE AwaitsMalin Head1

2

3

 Journey through some of Donegal’s most iconic mountains. 



GLENVEAGH | APPROX. 30 MIN
Stroll beside Lough Veagh, explore the castle gardens and pause for coffee amid mountain
scenery.

TIME TOGETHER
Scenic escapes and memorable Donegal days made for two.

YOUR DONEGAL BASE

RATHMULLAN | APPROX. 30 MIN
A relaxed seaside village for a beach walk, harbour views and an easy lunch or sunset
drink.

ARDS FOREST PARK | APPROX. 35 MIN
Woodland and coastal trails lead to quiet beaches and beautiful viewpoints; ideal for an
unhurried walk.

DUNFANAGHY | APPROX. 40 MIN
Browse galleries and cafés, walk on Killahoey Beach or continue to the dramatic Horn
Head coast.

GRIANÁN OF AILEACH | APPROX. 25 MIN
An ancient stone fort with sweeping views across Lough Swilly, Lough Foyle and the
Inishowen landscape.

FANAD HEAD | APPROX. 60 MIN
Take the scenic coast road to an iconic lighthouse, Atlantic viewpoints and nearby
Ballymastocker Bay.

MAKE A DAY OF IT
Combine a scenic drive with lunch, a gentle walk or an evening reservation. Tours, castle
access and lighthouse opening can be seasonal, so check ahead and allow extra journey time.



KINNEGAR BREWING | APPROX. 3 MIN
Tour the Letterkenny brewery, learn how its farmhouse beers are made and finish in the
taproom. Several tour depths are available.

TASTE DONEGAL
Meet local makers and discover flavours shaped by the Atlantic.

YOUR DONEGAL BASE

DONEGAL FOOD TOURS | FROM LETTERKENNY
A guided introduction to local eateries, coffee, brewing and regional produce. Routes and
operating dates vary; advance booking is essential.

CROITHLÍ DISTILLERY | APPROX. 55 MIN
A fully guided boutique whiskey experience through the distillery story, stillhouse and whiskey
lounge, with tasting options.

IRISH PREMIUM OYSTERS | APPROX. 70 MIN
Walk to the oyster farm near Dungloe, learn the journey from seed to plate, see a shucking
demonstration and taste a fresh Atlantic oyster.

ARDARA DISTILLERY | APPROX. 75 MIN
Discover Donegal's distilling heritage and the home of Silkie whiskey, with a choice of
distillery-only or tutored tasting tours.

BOOK BEFORE YOU GO
Oyster tours depend on the tide, and guided brewery, distillery and food tours can sell out.
Pre-book, nominate a driver or arrange transport, and bring weather-appropriate footwear
for farm and coastal visits.



TOWN CENTRE
Discover an abundance of independent shops, cafés, restaurants and evening entertainment.

BEFORE YOU LEAVE
A simple checklist for an easy departure.

YOUR DONEGAL BASE

Check wardrobes, drawers, the bathroom, bedside sockets and the room safe or secure
storage area.
Return room keys or key cards as requested.
Ask Reception for luggage storage or taxi assistance if required.
Let us know about anything that would help us improve your next stay.

THANK YOU
Thank you for choosing the Mount Errigal Hotel. We hope you leave with wonderful memories
of Letterkenny and Donegal, and that we have the pleasure of welcoming you back.

STAY A LITTLE LONGER?
If you would like to extend your stay, please speak with Reception as early as possible.
Extensions are subject to availability, and our reservations team will be pleased to explore the
options with you.

HERE WHEN YOU NEED US
Our team would be delighted to help make your time at the Mount Errigal Hotel
comfortable, relaxed and memorable. Quote ‘BOOK DIRECT’ when booking your next stay
and receive 10% off best available bed and breakfast rates. 

RECEPTION  •   +353 (0)74 912 2700
INFO@MOUNTERRIGAL.COM  •  WWW.MOUNTERRIGAL.COM
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